
This document certifies that the customer satisfaction management systems of

CHANDLERS LIMITED
Chandlers House, 2 Southlands Road, Bromley  BR2 9QP

has been assessed and approved by QMS International Ltd to the
following customer satisfaction management systems, standards and guidelines:-

ISO 10002 : 2014

The approved customer satisfaction management systems applies to the following:-
THE PROVISION OF ENFORCEMENT AGENTS SERVICES

Original Approval: 21 March 2017

Current Certificate: 21 March 2017

Certificate Expiry: 20 March 2027

Certificate Number: 14134236

On behalf of QMS International Ltd

This Certificate remains valid while
the holder maintains their
management system in

accordance with the published
standard. To check the validity and

status of this certificate please
email certificates@qmsuk.com

This Certificate is the property of
QMS International Ltd and must be

returned in the event of
cancellation

ISO 10002 REGISTERED


